Ken Reiss -- Intensely Exacting Internet Engineering

| have been an Internet pioneer since 1984, when | built my own Bulletin Board System (BBS, the
precursor to today’s Internet) with both custom hardware and software. Since then, | have built 1000s
of complex & mission-critical Internet projects. A few highlights include:

e 1984: Shareware distribution service

e 1987: Integration of technology into Elementary Education

e 1991: Gateway for Packet-Radio to BBS, then to TCP/IP

e 1997: One of the first Al Chat-Bots

e 1998: 5000+ user Regional Internet Service Providers (ISP)

e 1999: Web-crawler

e 2000: Diverse-cycle recurring service real-time billing & automation system

e 2001: Spam/virus removal platform

2003: Non-profit food sharing management of 100,000s of meals

2005: School suite for students, teachers, administrators, and parents

2008: Tool for automated voice appointments via telephone

2013: Extensive e-commerce Real-time competitive pricing, Order management, & Just-In-Time

Inventory solution

e 2017: Over 25 live Alexa "skills" (http://VoiceDataSoft.com)

e 2018: GUl-based Alexa voice-driven game platform (http://SolveTheGame.com)

e 2019: Wrote & published "Bounce! 101 Essential Life Lessons"
(https://www.amazon.com/dp/B084Q8Z3ZR)

e 2020: Multinational electronic manufacturers' consumer repair tool

My approach is highly cooperative, extremely communicative, and intensely exacting. My vast history of
Internet hardware and software allows me to avoid risks many people don't even know exist, while my
decades of business experience ensure the most rational solution to a problem with both current and
long-term balance.

Not only am | an Internet veteran, but | continue to challenge myself to stay current with industry
standards and technology trends. Most recently, | built an extensive consumer repair tool for
multinational electronic manufacturers using cutting-edge ECMAScript, Node.js, Vue.js, Nuxt, & Vuetify,
while integrating 100% backward-compatibility to existing MSSQL, ASP.NET, and Coldfusion.

I'm not a graphic designer and | don't make pretty websites, but | do build rock-solid custom
hardware/software that does things others will tell you can't be done. Challenge me! Let me learn
about your business, processes, systems, strengths, weaknesses, technological & human assets, and
short & long-term objectives. | suspect I'll surprise you with insights on ways of doing things that will tie
together a 360-degree view of not only technology, but strategy and systems too, providing a platform
for your commercial growth into the future.

Do you have a complex Internet challenge or project? Contact me today to see if/how | can help you.



